Internet Explorer 7

Delete Temporary Internet Files
Tools
Internet Options
Delete
Delete Files
Yes

Delete Cookies
Tools
Internet Options
Delete
Delete cookies
Yes

Reset Web Settings to Defaults

Tools
Internet Options
Security
Internet

Default Level
Local Intranet

Default Level
Trusted Sites

Default Level
Restricted Sites

Default Level
Privacy tab

Default
Advanced tab

Restore Advanced Settings

Apply
OK
Close out of all web browser sessions and reopen



Internet Explorer 6

Delete Temporary Internet Files
Tools
Internet Options
Delete Files
Check Delete all offline content
OK

Delete Cookies
Tools
Internet Options
Delete Cookies
OK

Reset Web Settings to Default
Tools
Internet Options
Security Tab
Internet
Default Level
Local Intranet
Default Level
Trusted Sites
Default Level
Restricted Sites
Default Level
Privacy Tab
Default
Advanced Tab
Restore Defaults
Apply
OK



Mozilla Firefox Version 3

Clear Cache and Cookies
Tools
Clear Private Data
Check Cache and Cookies
Uncheck everything else
Clear Private Data Now

Accept Third-Party Cookies
Tools
Options
Privacy tab
Check to Accept cookies from sites
Check to Accept third-party cookies
Keep until they expire



Safari Web Browser for MAC

Select Safari

Edit_View _History _Bookmarks.

Window _Help
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Failed t0 open page

You are not connected to the Internet.

Safari can't open the page *http://livepage.apple.com,” because your computer isn't connected to
the Interner.

Network Diagnostics can help you solve network connection problems

(Network Diagnostics. )

Select Preferences
(3
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Failed t0 open page

[ihup: ivepage.apple.com

Preferences 5
v Block Pop-Up Windows -

Enpty,Cacte e You are not connected to the Internet.
Services >
i

H |

Safari can't open the page *http:/livepage.apple.com,” because your computer isn't connected to
Hide Safari the Intenet.

Hide Others.
Show Al

[©)
Quit Safari
help you salve network connection problems;

Security | Accept Cookies | Always
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Web content: V' Enable plug-ins.
Enable Java

/ Enable Javascript
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Default space for database storage: [ None =

Show Databases

¥ Ask before sending a non-secure form to a secure website

cted to
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